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Given the highly competitive nature of 
the financial sector, banks have a lot 
to gain by adopting people counting 
technology and analytics.  

More effectively managing customer-
employee engagement, marketing, 
resources, and overall operations 
using Vemcount is helping banks 
stand out from the crowd in the 
financial sector. 

Vemcount enables you to optimize 
customer satisfaction, increasing 
service level and improving overall 
performance with real-time occupancy 
data, footfall tracking, and queue 
management solutions.  

Optimize the banking floor layout and 
make staff management more 
efficient.

Prompt, attentive customer service is critical in today's highly competitive 
banking industry. With a Customer Tracking System, you can determine 
precisely how many people are present in a physical space at any time 
and how long time employees spent on each customer. This information 
is essential for businesses that thrive on efficiency—like banks.
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What is Vemcount Analytics? 

Vemcount is an all-in-one data analytics 
solution for footfall counting that offers the 
full customer-tracking experience. 

Vemcount involves combining advanced 
sensor technology and data analytics 
software that does far more than merely 
counting people. It is used to drive 
business optimization and customer 
experience strategies in retail stores, 
shopping malls, airports, nightclubs, 
educational centers, hospitals, public 
libraries, museums, and many other 
places with high footfall traffic.  

A Vemcount solution captures detailed 
and accurate data about customer flow, 
queue times, traffic patterns, dwell zones, 
conversion rates, outside traffic, captive 
rate, marketing and sales performance, 
customers’ gender and height, and even 
social distancing and mask-wearing 
measurements. 

You can see all of these details in real-
time on the Vemcount dashboard and 
create custom reports with combined 
data to glean actionable insights that help 
you optimize your business processes.

The benefits of Vemcount 
for your business
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Our technology empowers you to streamline your processes and deliver 
the excellent service your customers demand and deserve.



• The total and current number of visitors in the store at any time to monitor company 
performance; 

• Zone-specific information on sales, customer occupancy, traffic out, average dwell 
time, conversion rates to optimize marketing and sales initiatives and boost 
revenues; 

• Waiting time and queue lengths, including real-time data on current and average 
waiting times, conversion rates, customers served, customer interaction times, and 
queue abandonment to enhance the customer experience; 

• Peak hours, days, weeks, or months to allocate staff and resources more efficiently 
and save money; 

• Outside traffic, giving you a clear overview of how many customers are drawn into 
your bank and how window displays are converting into sales; 

• Customer behavior, dwell zones, and traffic patterns to optimize store layout; 

• Social distancing and mask-wearing to comply with government regulations; 

• Gender distribution and height filtration for better targeted marketing campaigns that 
match customer profiles; 

• Engagement time between employee-customer, even when sitting; 

• Room-specific occupancy to maximize energy efficiency through integration with an 
automatic lighting and HVAC systems, and so much more.

Vemcount uses LoRa technology  

LoRa is a revolutionary system that use real-
time communication. It is a Low Power, Wide 

Area networking protocol designed to 
wirelessly connect battery-operated ‘things’ 
to the internet in regional, national, or global 

networks. It targets essential Internet of 
Things (IoT) requirements such as bi-

directional communication, end-to-end 
security, mobility, and localization services.  

It is being used in different alert systems to 
regulate rooms’ quality of air, temperature, 

maximum occupancy, noise disturbance, etc.
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Vemcount: deep insights 
on data that matters
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How Vemcount  
Optimizes Banks
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You can use Vemcount's data to improve floor layout, increase accessibility, 
and reduce bottlenecks. Also, distinguishing which areas receive the most 
trafficking tells you where to allocate your money.

Vemcount Analytics will show you how 
long customers spend in line before 
being attended and which associates 
they might be avoiding.  

With this knowledge, you can optimize 
services and improve staff efficiency. 

You can use, for example, the 
Occupancy Management solution to 
keep customers safe and well serviced.  

It will help you to Optimize the banking 
floor layout and make staff 
management more efficient.
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Social distancing and mask-wearing detection 

The most effective prevention measures against the spread of the virus 
are maintaining social distance and mask-wearing. In busy banking 
facilities, it can be challenging to manage these measures without the 
help of technology. 

Footfall counting sensors with 3D cameras can measure the distance 
between people and send automatic alerts when a safe distance is 
breached. Using AI functionality, those without masks can also be 
detected for staff to intervene. 

Notifications can also easily be set up to alert staff when, for example, the 
occupancy of a particular area reaches/surpasses a predetermined volume.

Bank layout optimization 

Each person’s journey in a bank can be tracked and analyzed to identify 
the most used routes, entrances, and exits and dwell time in certain 
areas.  

Over a selected period, you can analyze the data in multiple ways, 
including generating a heat map identifying trends and patterns. 

With this information, you can focus on the busiest areas, implement 
extra safety measures, and redirect traffic when certain areas become 
congested or too crowded.

Enhanced service levels 

By having a bird’s eye view of a bank and traffic flow throughout the 
facility, banking staff can identify where service levels are not meeting 
demand. 

Suppose long queues are forming and visitors are not being attended 
to. In that case, a banking footfall solution can alert you in real-time for 
you to deploy staff and resources where necessary. 

You will also gain deeper insights into the most popular areas with the 
highest footfall, enabling you to place safe seating areas or vending 
machines in strategic places.

Optimize facility management and resource allocation 

Data from a bank door counter can accurately identify the busiest and 
most quiet times of the day, week, month, and even year. This allows 
banks to schedule staff rosters and allocate resources more efficiently, 
reducing costs as a result.



https://vemco.group/   
 contact@vemco.group 

About Vemco Group 

Vemco Group is an innovative software 
company founded in 2005, with 
headquarters in Fredericia, Denmark. We are 
represented globally with offices in UAE, 
Brazil, Russia and Switzerland.  

We also count on more than 185 licensed 
resellers worldwide, responsible for our 
presence in more than 85 countries. 

Our international network provides us with the 
global experience and local expertise 
necessary to help our customers establish 
and maintain accurate and reliable people 
counting and retail analytics solutions. 

We are experts in footfall and retail analytics 
and have provided our clients with insights 
into customer behavior since our analytics 
solution, Vemcount, was created. In close 
dialogue with our partners and customers, 
we continuously evolve Vemcount to meet 
every expectation and need. We always 
strive to be relevant to our clients and their 
business. 

Vemcount is configurable, device-
independent, and available as a hosted or 
private cloud-based solution to work 
seamlessly with existing ERP and BI systems.
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