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What is Vemcount Analytics? 

Vemcount is an all-in-one data analytics 
solution for footfall counting that offers the 
whole customer-tracking experience. 
Industries with high footfall traffic use 
Vemcount to drive business optimization 
and customer experience strategies.  

Vemcount solution involves combining 
advanced sensor technology and data 
analytics software that does far more than 
merely counting people.  

Vemcount captures detailed and accurate 
data about customer flow, queue times, 
traffic patterns, dwell zones, sales per 
visitor, store traffic, marketing and sales 
performance, customers’ gender and 
height, and even social distancing and 
mask-wearing measurements.  

You can see all of these details in real-time 
on the Vemcount dashboard and create 
custom reports with combined data to 
glean actionable insights that help you 
optimize your business processes.

Shopping malls are now capitalizing on smart technologies like Vemcount to 
boost conversion rates and revenues and enhance customer journeys for 
more compelling and satisfying shopping experiences. Footfall counting and 
retail analytics is the secret weapon some shopping malls are wielding to 
remain competitive in the digital economy.
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• The total and current number of visitors in the store at any time to monitor company 
performance; 

• Zone-specific information on sales, customer occupancy, traffic out, average dwell 
time, conversion rates to optimize marketing and sales initiatives and boost revenues; 

• Waiting time and queue lengths, including real-time data on current and average 
waiting times, conversion rates, customers served, customer interaction times, and 
queue abandonment to enhance the customer experience; 

• Peak hours, days, weeks, or months to allocate staff and resources more efficiently 
and save money; 

• Outside traffic, giving you a clear overview of how many customers are drawn into 
each store and how window displays are converting into sales; 

• Customer behavior, dwell zones, and traffic patterns to optimize store layout; 

• Social distancing and mask-wearing to comply with government regulations; 

• Gender distribution and height filtration for targeted marketing campaigns that match 
customer profiles; 

• Vehicle and pedestrian counts to identify peak hours and optimize parking and staff 
allocation; 

• Tenant Revenue Management – Determine the best mix of stores, understand and plan 
store adjacencies that drive higher consumer spending and longer mall visits. Vemcount 
supports you engage in more-informed rent negotiations with tenants.

As we enter a more digitally-centered world, 
traditional shopping malls see a change in 

consumer behavior and a decline in 
traditional revenue streams.  

Contributing to this decline is the COVID-19 
pandemic and related stay-at-home and 
social distancing orders put in motion to 

prevent the spread of the virus.
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Vemcount: deep insights 
on data that matters



How does Vemcount 
Optimize Shopping Malls?

Vemco Group. Page #4

Tenant Revenue Management 

Shopping malls rely mainly on rent from 
their tenants, while tenants rely on malls to 
provide spaces that attract customers. 
The mutually beneficial relationship 
between shopping malls and tenants is 
key to effective tenant revenue 
management.  

Shopping malls can now use traffic flow, 
heat map analysis, and footfall count data 
and analytics to assess the most popular 
areas. They can install anchor stores, 
track the high revenue vendors, and 
charge them a realistic rental based on 
verifiable data.

Now that we have a better idea of Vemcount's capabilities let's explore how 
shopping malls use it to their benefit.
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73% 91%

With Vemcount, tenants can easily report sales figures online from any 
computer, smartphone, or tablet. Our unique Tenant Revenue 

Management solution will give you efficiency to focus on the right 
decision and save many unnecessary days of your valuable time 

collecting turnover and calculating KPI's reports.

Marketing & Sales Strategies 

Marketing and sales initiatives are 
meant to increase footfall and 
revenues, but they don't always work.  

With Vemcount Analytics reports, 
managers can effectively measure 
which initiatives draw in the most traffic 
and achieve the most significant returns 

on investment.  

It becomes simpler to optimize 
marketing and sales strategies when 
guided by data. Vemcount provides 
actionable insights so you can 
implement what works best for 
Shopping Malls.

Shopping Mall Layout & Design 

By observing traffic flows and dwell 
zones throughout a shopping mall, you 
can gain insight into customers' 
preferences. You will easily discover 
which entrances, exits, and areas they 
prefer and which they don't.  

Just place Footfall counting devices 
anywhere in a shopping mall to track  

customers entering different areas, 
follow traffic flow patterns, and measure 
how much time they spend in certain 
areas. With this intelligence at your 
fingertips, you can optimize the 
shopping mall's layout, placing 
information desks, pop-up stores, and 
advertisements in strategic places.
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We give you and your tenants an all-in-one cloud 
solution where efficiency and retail analytic 

matters. Two-way management and analytical 
solution where sales, footfall, real-time performance 

dashboard, shop & ranking reports help you and 
your tenants improve & increase sales.

Staff & Washroom Management 

Shopping malls can save money by 
using footfall counting and analytics 
data to identify peak hours, days, 
weeks, and months and only allocate 
staff when and where they are needed.  

Managers can create staff 
schedules that accurately reflect 
the washroom’s condition, with busier 
areas receiving more attention. They 
can plan the washroom maintenance,  

programming alerts to inform staff by 
SMS or WhatsApp when the washroom 
needs attendance (for example, every 
20 visitors). 

By reducing the workload staff spends 
on areas they are not needed, 
management can make cost 
savings decisions and reduce the 
management's burden in manually 
creating the schedules.

Covid-19 Safety 

Top of mind while traversing the "new 
normal" is keeping a safe distance from 
others while shopping.  

The shopping malls' responsibility is to 
ensure that their establishments 
respect the social distancing by 
keeping occupancy levels under the 
regulated numbers. Footfall counting  

technology can measure the 
occupancy levels throughout the mall. 
Automatic alerts can be set up and 
triggered when the minimum 
occupancy count is exceeded.  

These alerts can be communicated to 
shoppers via live video streaming 
displays to control occupancy.



https://vemco.group/   
 contact@vemco.group 

About Vemco Group 

Vemco Group is an innovative software 
company founded in 2005, with 
headquarters in Fredericia, Denmark. We 
are represented globally with offices in 
Dubai, UAE, Sao Paulo, Brazil, and 
Moscow, Russia. We also count on more 
than 185 licensed resellers worldwide, 
responsible for our presence in more than 
85 countries. 

Our international network provides us with 
the global experience and local expertise 
necessary to help our customers establish 
and maintain accurate and reliable people 
counting and retail analytics solutions. 

We are experts in footfall and retail 
analytics and have provided our clients with 
insights about customer behavior since our 
analytics solution, Vemcount, was created. 
In close dialogue with our partners and 
customers, we continuously evolve 
Vemcount to meet every expectation and 
need. We always strive to be relevant to 
our clients and their business. 

Vemcount is configurable, device-
independent, and available as a hosted or 
private cloud-based solution to work 
seamlessly with existing ERP- and BI 
systems.
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