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People Counting Analytics 
for better decisions
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The modern supermarket sector has to be 
incredibly competitive to survive in the age 
of online shopping and e-commerce. An 
essential part of this survival is collecting 
and analyzing reliable customer data so 
that supermarkets can stay ahead of 
technology trends and make data-driven 
business decisions to stay relevant and 
provide exceptional customer experiences 
in their brick-and-mortar stores. 

The retail industry is significantly impacted 
by consumer demand as today’s 
consumers want immediate, convenient, 

memorable shopping experiences they 
know they can trust. The global 
supermarket industry is undergoing many 
changes and transformations driven by 
technology and digital innovations that 
enable brands to deliver better consumer 
experience, gather valuable insight from 
consumer behavior, and even anticipate 
and customize trends well in advance. 

A simple yet revolutionary solution to rising 
e-commerce competition is for 
supermarkets to implement a Vemcount 
solution. 

Vemcount interprets multiple data sets and converts them into data analytics. 
You become wiser about business strategies and your customers – who they 
are and how they behave.

ve
m

c
o
u
n
t



How Vemcount Optimizes 
Supermarkets
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Here are a few ways Vemcount can be used in supermarkets to remain 
competitive in the digital age.

Occupancy management 

A footfall analytics solution helps you keep track of the number of visitors in your 
store at any given time. Sensors placed above the entrance and exit of a store 
count each customer with 98% accuracy. Access the dashboard to monitor real-
time occupancy levels and set up alerts to staff when occupancy limits are 
reached for immediate staff reaction. 

Optimize store layout 

Footfall analytics provides insights into traffic patterns over time to identify popular 
routes and zones for product placement and store layout optimization. Identify hot 
and cold zones and evaluate the impact of different layouts to get an overview of 
how many customers are drawn into your store and how your product displays are 
converting into sales.
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Campaign tracking 

3D AI camera sensors (fully GDPR and privacy laws compliant) enable you to 
discover the gender distribution of your customer base for targeted marketing 
campaigns and product promotions.  

Measure the success of campaigns and refine them according to data-driven 
insights for ultimate marketing success.

Identify peak times for staff scheduling 

Analyzing visitor traffic over time to explore peak times per year, month, week, 
and hour enables managers to deploy staff more effectively and to forecast 
queue demand.

Queue management 

Sensors placed above cashier or service desks measure queue length and 
wait times and alert staff when length or time exceeds predetermined limits. 
Extra cashiers can be opened to expedite processes, or queues can be 
redirected.

Staff management for customer service 

Footfall analytics helps managers understand and respond to real-time demand 
for services, such as serving idle customers, deploying staff to busy zones, 
and cleaning spills in aisles.

Follow safety recommendations 

Health and safety standards can be maintained through monitoring 
performance and generating real-time alerts to ensure occupancy levels do not 
exceed the safety recommendations.

Customer segmentation 

Advanced technology in the sensors enables you to exclude or get separate 
counts for children and adults and discover the gender distribution to profile 
customers even better.
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Loss Prevention  

Place sensors at the cashiers to detect people leaving from the wrong way or 
empty cashier, without paying. Keep track of human movement and direction even 
in closed cashiers. Set alarms to inform your staff in real-time when to act.

Heat map Analysis 

A footfall analytics solution includes heat map analysis to 
get an overview of visitors’ walking paths. Identify hot and 
cold zones and rate the popularity of areas based on 
customer behavior.  

Understand your visitors’ movement patterns to optimize 
product placements, store layout, and marketing 
activities.

Gain insight with sales data 

Integrate footfall analytics with POS data to calculate your store’s conversion rate, 
and understand how sales correspond to traffic and weather changes.

Staff and object exclusion 

Intelligent algorithms can identify and exclude staff and irrelevant objects from 
counts, e.g., shopping carts, for more accurate data

Discover the relationship between sales, traffic flows & weather 

Compare historical weather information with traffic and sales data to form an 
accurate and data-driven understanding of the correlation between weather and 
customer behavior. With this knowledge on hand, you can minimize your costs and 
optimize the allocation of your resources and staff.



What is Vemcount Analytics? 

Vemcount is an all-in-one data analytics 
solution for footfall counting that offers the 
full customer-tracking experience. 

Vemcount involves combining advanced 
sensor technology and data analytics 
software that does far more than merely 
counting people. It is used to drive 
business optimization and customer 
experience strategies in retail stores, 
shopping malls, airports, nightclubs, 
educational centers, hospitals, public 
libraries, museums, and many other 
places with high footfall traffic.  

A Vemcount solution captures detailed 
and accurate data about customer flow, 
queue times, traffic patterns, dwell zones, 
conversion rates, outside traffic, captive 
rate, marketing and sales performance, 
customers’ gender and height, and even 
mask-wearing and social distancing 
measurements. 

You can see all of these details in real-
time on the Vemcount dashboard and 
create custom reports with combined 
data to glean actionable insights that help 
you optimize your business processes.

The benefits of Vemcount 
for your business
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Identify peak times during a day or week, dwell time in specific zones, and 
wait time spent in queues. Vemcount provides you with the possibility to 
make fact-based decisions within sales, marketing, and staff management.
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• The total and current number of visitors in your establishment at any time to monitor 
company performance; 

• Zone-specific information on sales, customer occupancy, traffic out, average dwell 
time, conversion rates to optimize marketing and sales initiatives and boost revenues; 

• Waiting time and queue lengths, including real-time data on current and average 
waiting times, conversion rates, customers service, customer interaction times, and 
queue abandonment to enhance the customer experience; 

• Peak hours, days, weeks, or months to allocate staff and resources more efficiently 
and save money; 

• Outside traffic, giving you a clear overview of how many customers are drawn into your 
store and how external advertisements are converting into sales; 

• Customer behavior, dwell zones, and traffic patterns to optimize store layout; 

• Social distancing and mask-wearing to comply with government regulations; 

• Gender distribution and height filtration between adults and children for better targeted 
marketing campaigns that match customer profiles; 

• Fitting room conversion rate to track how many customers make a purchase after 
trying the products; 

• Prevent robberies by positioning sensors at the cashiers to detect people leaving from 
the wrong way. Keep track of human movement and direction detection even in 
closed cashiers. Set alarms to inform in real-time staff when to act.

Vemcount analyses cover essential information, 
such as the number of visitors with tracking 

maps to identify the traffic flow, and 
the customers' profile and behavior.  

Vemcount makes it easier for you to create 
effective marketing and operational decisions 

and understand the related impact.
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Vemcount: deep insights 
on data that matters



https://vemco.group/   
 contact@vemco.group 

About Vemco Group 

Vemco Group is an innovative software 
company founded in 2005, with 
headquarters in Fredericia, Denmark. We 
are represented globally with offices in 
UAE, Brazil, Russia and Switzerland.  

We also count on more than 185 licensed 
resellers worldwide, responsible for our 
presence in more than 85 countries. 

Our international network provides us with 
the global experience and local expertise 
necessary to help our customers establish 
and maintain accurate and reliable people 
counting and retail analytics solutions. 

We are experts in footfall and retail 
analytics and have provided our clients with 
insights into customer behavior since our 
analytics solution, Vemcount, was created. 
In close dialogue with our partners and 
customers, we continuously evolve 
Vemcount to meet every expectation and 
need. We always strive to be relevant to 
our clients and their business. 

Vemcount is configurable, device-
independent, and available as a hosted or 
private cloud-based solution to work 
seamlessly with existing ERP and BI 
systems.
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