
Beyond Covid-19 
 Unusual times call for 
extraordinary measures
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The  challenge of needing to 
increase visitor and employee 
safety while improving 
operational efficiency
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As people worldwide adjust to the “new 
normal,” with mask-wearing and social 
distancing an everyday reality, retail stores 
and shopping malls have to look at 
innovative ways to keep their shoppers 
safe from the continued threat of the 
Covid-19 virus.  

The necessity of maintaining occupancy 
levels to a strict minimum while still 
providing a positive customer experience 
is a challenge that requires stringent 
planning and superior efficiency, the likes 

of which humans have never before had 
to tackle. 

Thankfully, advances in real-time footfall 
counting systems make the pandemic-
related transition for commercial 
enterprises a lot easier and more efficient. 
Business owners are finding that people 
counting technology helps them optimize 
their processes, provide a better 
customer experience, and cut down on 
costs while doing it!



What is Vemcount Analytics? 

Vemcount is an all-in-one data analytics 
solution for footfall counting that offers the 
full customer-tracking experience. 

Vemcount involves combining advanced 
sensor technology and data analytics 
software that does far more than merely 
counting people. It is used to drive 
business optimization and customer 
experience strategies in retail stores, 
shopping malls, airports, nightclubs, 
educational centers, hospitals, public 
libraries, museums, and many other 
places with high footfall traffic.  

A Vemcount solution captures detailed 
and accurate data about customer flow, 
queue times, traffic patterns, dwell zones, 
conversion rates, outside traffic, captive 
rate, marketing and sales performance, 
customers’ gender and height, and even 
social distancing and mask-wearing 
measurements. 

You can see all of these details in real-
time on the Vemcount dashboard and 
create custom reports with combined 
data to glean actionable insights that help 
you optimize your business processes.

Safely operate your 
business with Vemcount
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With lockdown or not, one thing is right: the restrictions all governments have 
imposed due to the Covid-19 crises influenced how one can keep their 
businesses alive. Vemcount has specially developed and adapted its 
innovative features to help you respond to the Covid-19 crisis.
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• The total and current number of visitors in the store at any time to monitor company 
occupancy; 

• Zone-specific information on sales, customer occupancy, traffic out, average dwell 
time, conversion rates to optimize marketing and sales initiatives and boost revenues; 

• Waiting time and queue lengths, including real-time data on current and average 
waiting times, conversion rates, customers served, customer interaction times, and 
queue abandonment to enhance the customer experience; 

• Peak hours, days, weeks, or months to allocate staff and resources more efficiently 
and save on labor cost; 

• Outside traffic, giving you a clear overview of how many customers are drawn into your 
store and how window displays are converting into sales; 

• Customer behavior, dwell zones, and traffic patterns to optimize store layout; 

• Social distancing and mask-wearing to comply with government regulations; 

• Gender distribution and height filtration for targeted marketing campaigns that match 
customer profiles; 

• Fitting room conversion rate to track how many customers make a purchase after 
trying the products; 

• Captive rate – Count the passersby and identify the captive rate to find out how 
window displays are converting into sales.

Vemcount analyses cover essential information, 
such as the number of visitors with tracking 

maps to identify the traffic flow, and 
the customers' profile and behavior.  

Vemcount makes it easier for you to create 
effective marketing and operational decisions 

and understand the related impact.
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Vemcount: deep insights 
on data that matters



How Vemcount increases 
the safety of your customers
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Vital to optimizing the shopping 
experience for your customers is 
understanding their sentiments and 
resulting behaviors. 

Recent studies have shown that an 
overwhelming number of people 
worldwide are nervous about entering 
shopping stores for fear of contracting or 
spreading the virus, and rightly so. With 
second and even third waves of the virus 
attacking parts of the globe, and more 
infectious mutations emerging too, the 
pandemic does not show signs of 

disappearing for a long time to come, and 
the consequences have been devastating. 

By implementing Vemcount technology, 
commercial retailers can ensure a safe, 
socially distanced shopping experience 
that meets the requirements necessary to 
prevent the virus’s spread. Using people 
counting metrics that track the occupancy 
level of a store and traffic flow patterns, 
dwell time, and queue time, business 
owners can optimize the customer 
journey through their store through a 
variety of easy-to-implement strategies. 

Let’s take a look at some of the ways Vemcount is making the adjustment to the 
new normal easier, safer, and more cost-effective.

ve
m

co
u

n
t

Vemcount improves the customer experience
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Example of easy-to-
implement strategies
Having real-time access to retail analytics and data means that staff is 
constantly aware of how many customers are in the store, how many are in a 
queue at any given time, and how much time it takes to process customers 
on average. It also gives them insight into optimally managing traffic flow and 
occupancy levels and communicating effectively with their customers to 
ensure that the shopping experience is not soured.  

Vemcount offers a variety of actionable insights: 

• By tracking the number of customers in the store in real-time, store owners 
will receive alerts when the maximum occupancy levels are reached. In this 
way, staff can process customers faster and manage new customers' 
entry to prevent overcrowding. 

• Staff will be automatically notified when customers have been in a queue 
for longer than a prescribed amount of time to prevent abandonment. They 
can act swiftly to attend to customers more efficiently and reduce waiting 
time both inside and outside the store. 

• By monitoring dwell time, staff can identify areas that receive more traffic, 
optimize the store’s layout and product placement to enhance traffic flow, 
prevent clusters, and ensure that social distancing is maintained.
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Part of the prevention measures in place in 
most commercial enterprises are efforts to 
limit the amount of staff in a store or space 
as much as possible. Not having enough 
staff during peak hours or busy periods 
puts a strain on the efficiency of business-
wide processes such as inventory 
management, customer engagement and 
checkout, queue management, security, 
and health and safety management. 

The long-term benefits of footfall counting 
as part of a retail analytics solution mean 
that you are provided with insight into the 
busiest times of the day, week, month, 
and year to more efficiently plan your staff 

roster. During quieter periods, you can 
reduce staff levels and meet the demand 
during peak times with an adequate staff 
complement. Not only will you be saving 
costs by allocating resources only where 
necessary, but you will still be able to 
maintain operational procedures optimally 
and safely. 

Further to this, with insight into conversion 
ratios, you will see how well your store 
performs during certain periods or as a 
result of specific campaigns, allowing you 
to implement proven marketing strategies 
and product placement strategies to boost 
sales and optimize marketing spend.

Vemcount helps optimize operational processes

LoRaWAN communication for Footfall Counting

LoRaWAN (Long Range Wide Area Network) technology is 
a Low Power, Wide Area (LPWA) networking protocol 
designed to wirelessly connect battery-operated ‘things’ to 
the internet in regional, national, or global networks. It is 
revolutionizing the Footfall Counting market by enabling 
data communication over a long range while using very 
little power.


One such revolutionary application includes alert systems 
that use LoRa technology for real-time communication. 
The alert system is placed at store entrances to regulate 
access to shops and other retail spaces through the use of 
a green-red “traffic light” alert. Lights turn from green to 
red when stores are at capacity; alarms are triggered, and 
staff is notified in an app if customers enter when red 
lights are showing.



https://vemco.group/   
 contact@vemco.group 

About Vemco Group 

Vemco Group is an innovative software 
company founded in 2005, with 
headquarters in Fredericia, Denmark. We 
are represented globally with offices in 
UAE, Brazil, Russia and Switzerland.  

We also count on more than 185 licensed 
resellers worldwide, responsible for our 
presence in more than 85 countries. 

Our international network provides us with 
the global experience and local expertise 
necessary to help our customers establish 
and maintain accurate and reliable people 
counting and retail analytics solutions. 

We are experts in footfall and retail 
analytics and have provided our clients with 
insights into customer behavior since our 
analytics solution, Vemcount, was created. 
In close dialogue with our partners and 
customers, we continuously evolve 
Vemcount to meet every expectation and 
need. We always strive to be relevant to 
our clients and their business. 

Vemcount is configurable, device-
independent, and available as a hosted or 
private cloud-based solution to work 
seamlessly with existing ERP and BI 
systems.
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